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Introduction

Consumer protection is the practice of safeguarding buyers of goods and services against
unfair practices in the market. It refers to the steps adopted for the protection of
consumers from corrupt and unscrupulous malpractices by the sellers, manufacturers,
service providers, etc. and to provide remedies in case their rights as a consumer have

been violated.

In India, the protection of the rights of the consumers is administered by the Consumer

Protection Act, 2019. The Consumer Protection Act, 2019 was introduced to replace the

Consumer Protection Act, 1986. The new Act contains various provisions which incorporate

the challenges faced by modern and technology-dependent consumers. The Act also
contains various provisions for the protection and promoting the rights of the

consumers.

Meaning of the word ‘consumer’

A consumer is an individual or group of individuals who purchase goods and services for
their own personal use and not for the purpose of manufacturing or resale. Section 2(7) of
the Consumer Protection Act, 2019 defines a consumer as any person who buys goods or
services in exchange for consideration and utilises such goods and services for personal
use and for the purpose of resale or commercial use. In the explanation of the definition
of consumer, it has been distinctly stated that the term ‘buys any goods’ and ‘hires or
avails any services’ also includes all online transactions conducted through electronic

means or direct selling or teleshopping or multi-level marketing.
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Need for the Consumer Protection Act, 2019

The Consumer Protection Act, 2019 was enacted by the Indian legislature to deal with
matters relating to violation of consumer’s rights, unfair trade practices, misleading
advertisements, and all those circumstances which are prejudicial to the consumer’s
rights. The intention of the Parliament behind enacting the Act was to include
provisions for e-consumers due to the development of technology, buying and selling of
goods and services online have considerably increased during the last few years.

The Act seeks to provide better protection of the rights and interests of the consumers
by establishing Consumer Protection Councils to settle disputes in case any dispute
arises and to provide adequate compensation to the consumers in case their rights have
been infringed. It further provides speedy and effective disposal of consumer complaints
through alternate dispute resolution mechanisms. The Act also promotes consumer
education in order to educate the consumer about their rights, responsibilities and also

redressing their grievances.

Objective of the Consumer Protection Act, 2019

The main objective of the Act is to protect the interests of the consumers and to establish

a stable and strong mechanism for the settlement of consumer disputes. The Act aims to:

[y

Protect against the marketing of products that are hazardous to life and property.

2. Inform about the quality, potency, quantity, standard, purity, and price of goods
to safeguard the consumers against unfair trade practices.

3. Establish Consumer Protection Councils for protecting the rights and interests of
the consumers.

4. Assure, wherever possible, access to an authority of goods at competitive prices.

5. Seek redressal against unfair trade practices or unscrupulous exploitation of
consumers.

6. Protect the consumers by appointing authorities for timely and sufficient

administration and settlement of consumers’ disputes.



Lay down the penalties for offences committed under the Act.

Hear and ensure that consumers’ welfare will receive due consideration at
appropriate forums in case any problem or dispute arises.

Provide consumer education, so that the consumers are able to be aware of their

rights.

10. Provide speedy and effective disposal of consumer complaints through alternate

dispute resolution mechanisms.

What are consumer rights under Consumer Protection
Act, 2019

There exist six rights of a consumer under the Consumer Protection Act, 2019. The

rights of the consumers are mentioned under Section 2(9) of the Act, which are as follows:

1.

The right of a consumer to be protected from the marketing of goods and services
that are hazardous and detrimental to life and property.

The right of a consumer to be protected against unfair trade practices by being
aware of the quality, quantity, potency, purity, standard and price of goods,
products or services.

The right of a consumer to have access to a variety of goods, services and products
at competitive prices.

The right to seek redressal at respective forums against unfair and restrictive trade
practices.

The right to receive adequate compensation or consideration from respective
consumer forums in case they have been wronged by the seller.

The right to receive consumer education.
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What are unfair trade practices under Consumer
Protection Act, 2019

Section 2(47) of the Consumer Protection Act, 2019 defines the term ‘unfair trade

practices’ which include:

1.
2.

3.

Manufacturing spurious goods or providing defective services.

Not issuing cash memos or bills for the goods purchased or services rendered.
Refusing to take back or withdraw the goods or services and not refunding the
consideration taken for the purchase of the goods or services.

Disclosing the personal information of the consumer.

Changes incorporated in Consumer Protection Act, 2019

The changes that were incorporated with the enactment of the Consumer Protection

Act, 2019 are:

1.

The District Commissions will have the jurisdiction to entertain complaints
where the value of the goods, services or products paid as consideration to the
seller does not exceed 50 lakh rupees.

State Commissions will have the jurisdiction to entertain complaints where the
value of the goods, services or products paid as consideration to the seller exceeds
50 lakh rupees but does not exceed two crore rupees.

The National Commission will have the jurisdiction to entertain complaints
where the value of the goods, services or products paid as consideration to the
seller exceeds two crore rupees.

The Act further states that every complaint concerning consumer dispute shall be
disposed of as expeditiously as possible. A complaint filed under this Act shall be
decided within the period of three months from the date of receipt of notice by
the opposite party in the cases the complaint does not require analysis or testing
of the goods and services and within a period of 5 months, if it requires analysis

or testing of the goods and services.
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5. The Consumer Protection Act, 2019 also facilitates the consumers to file
complaints online. In this regard, the Central Government has set up the E-Daakhil
Portal, which provides a convenient, speedy and inexpensive facility to the
consumers all over India so that they are able to approach the relevant consumer
forums in case of any dispute arises.

6. The Act lays down the scope for e-commerce and direct selling.

7. The Consumer Protection Act, 2019 lays down provisions for mediation and
alternative dispute resolution so that the parties are able to dispose of the case
conveniently without going through the trouble of litigation.

8. The Consumer Protection Act, 2019 contains provisions for product liability,
unfair contracts and it also includes three new unfair trade practices. In contrast,
the old Act just stated six types of unfair trade practices.

9. The Act of 2019 acts as the advisory body for the promotion and protection of
consumer rights.

10. Under the Consumer Protection Act, 2019 there is no scope for selection
committees, the Act authorises the Central Government to appoint the members.

Therefore, with the changes in the digital era, the Indian Parliament enacted and
brought the Consumer Protection Act, 2019 in force to include the provisions for
e-commerce as digitalization has facilitated convenient payment mechanisms, variety of

choices, improved services, etc.

Essential provisions of Consumer Protection Act, 2019

The essential provisions of the Consumer Protection Act, 2019 are:

Consumer Protection Councils

The Act establishes consumer protection councils to protect the rights of the consumers

at both the national and state levels.
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Central Consumer Protection Council
Under Chapter 2 Section 3 of the Consumer Protection Act, 2019 the Central
Government shall establish the Central Consumer Protection Council which is known
as the Central Council. It is an advisory body and the Central Council must consist of
the following members;
1. The Minister-in-charge of the Department of Consumer Affairs in the Central
Government will be appointed as the chairperson of the council, and
2. Any number of official or non-official members representing necessary interests
under the Act.
The Central Council may meet as and when necessary, however, they must hold at least
one meeting every year. The purpose of the Central Council is to protect and promote

the interests of the consumers under the Act.

State Consumer Protection Councils

Every state government shall establish a State Consumer Protection Council known as
the State Council having jurisdiction over that particular state. The State Council acts as
an advisory body. The members of the State Council are:
1. The Minister-in-charge of the Consumer Affairs in the State Government will be
appointed as the chairperson of the council,
2. Any number of official or non-official members representing necessary interests
under the Act, and
3. The Central Government may also appoint not less than ten members for the
purposes of this Act.

The State Councils must hold at least two meetings every year.

District Consumer Protection Council

Under Section 8 of the Act, the state government shall establish a District Consumer
Protection Council for every district known as the District Council. The members of the

District Council are:
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1. The collector of that district will be appointed as the Chairperson of the District
Council, and

2. Any other members representing necessary interests under the Act.

Central Consumer Protection Authority

The Central Government shall establish a Central Consumer Protection Authority
which is known as the Central Authority under Section 10 of the Consumer Protection
Act, 2019, to regulate matters relating to violation of the rights of consumers, unfair
trade practices and false or misleading advertisements which are prejudicial to the
interests of the public and consumers and to promote, protect and enforce the rights of
consumers. The Central Government will appoint the Chief Commissioner and the
other Commissioners of the Central Authority as required under the Act.

The Central Authority must have an ‘Investigative Wing’ under Section 15 of the Act to
conduct an inquiry or investigation. The investigative wing must comprise of the
Director-General and the required number of Additional Director-General, Director,
Joint Director, Deputy Director and Assistant Director possessing the required

experience and qualifications to carry out the functions under this Act.

Functions and duties of the Central Authority
The functions and responsibilities of the Central Authority are laid down in Section 18 of
the Act which includes;
1. To protect and promote the rights of the consumers as a class and to prevent
violation of consumer rights,
2. To prevent unfair trade practices,
3. To ensure no false or misleading advertisements regarding any goods or services
are promoted,
4. To ensure no person takes part in false or misleading advertisements,
5. Inquire or investigate in cases of violation of consumer rights or unfair trade

practices.


https://www.indiacode.nic.in/show-data?actid=AC_CEN_21_44_00007_201935_1596441164903&sectionId=50035&sectionno=10&orderno=10
https://www.indiacode.nic.in/show-data?actid=AC_CEN_21_44_00007_201935_1596441164903&sectionId=50040&sectionno=15&orderno=15
https://www.indiacode.nic.in/show-data?actid=AC_CEN_21_44_00007_201935_1596441164903&sectionId=50043&sectionno=18&orderno=18

6. File complaints before the National, State or District Commission as the case may
be,
7. To review matters relating to the factors hindering the enjoyment of consumer
rights.
8. To recommend the adoption of international covenants and best international
practices concerning consumer rights
9. Promote research and awareness of consumer rights.
10. Lay down necessary guidelines to prevent unfair trade practices and protect the
interests of the consumers.
Furthermore, the Central Authority also has the power to investigate after receiving any
complaint or directions from the Central Government or of its own motion in cases
where there is an infringement of consumer rights or unfair trade practices are carried
out. And if the Central Authority is satisfied that infringement of consumer rights or
unfair trade practices has occurred then it may:
e Recall the goods or services which are hazardous and detrimental to the
consumers,
e Reimburse the prices of the goods and services to the consumers, and
e Discontinue the practices that are prejudicial and harmful to the consumers.
Under Section 21 of the Act, the Central Authority is authorised to issue directions to
false and misleading advertisements which may extend to ten lakh rupees. While
determining the penalty of the offence the Central Authority must keep in mind factors
such as; the population affected by the offence, frequency of the offence and gross
revenue from the sales of such product. The Central Authority can also direct search and

seizure for the purposes of this Act and in that case the provisions of the Criminal

Procedure Code, 1973 will apply.

Consumer disputes redressal commission

The state government shall establish a District Consumer Disputes Redressal

Commission, known as the District Commission in each district of the state under the
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Consumer Protection Act, 2019. The District Commission shall comprise of a President
and not less than two members prescribed by the Central Government.

Section 34 of the Act authorises the District Commission to entertain complaints where
the value of the goods or services paid as consideration does not exceed one crore rupees.
The complaint relating to goods and services can be filed to the District Commission by
the consumer, recognized consumer association, Central Government, Central
Authority, State Government, etc.

Section 36 states that all the proceedings before the District Commission shall be

conducted by the President and at least one member of the commission.

Mediation

Chapter 5 Section 74 of the Consumer Protection Act, 2019 states that a Consumer
Mediation Cell shall be established by the Central Government at the national level and
every state government shall establish Consumer Mediation Cell exercising within the
jurisdiction of that state. The mediator nominated to carry out the mediation shall
conduct it within such time and in such manner as may be specified by regulations.
Section 75 of the Act talks about the empanelment of the mediators. It states the
qualifications, terms and conditions of service, the procedure for appointing, and the fee
payable to the empanelled mediators.

It is the duty of the mediator to disclose certain facts such as; any personal, financial or
professional in the result of the consumer dispute, the circumstances giving rise to their
independence or impartiality and any other necessary information for the protection of

consumer rights.

Product liability

Under Section 83 of the Act, a product liability action may be brought by a complainant

against a product manufacturer, product service provider or product seller.
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Liability of product manufacturer
A product manufacturer will be held liable in a product liability action under the
following circumstances:

® The product contains manufacturing defects.

® The product is defective.

® There is a deviation from manufacturing specifications.

® The product does not conform to the express warranty.

® The product fails to contain adequate information for proper usage.

Liability of product service provider
A product service provider will be held liable in a product liability action under the
following circumstances:
® The service provider will be responsible when the service provided by them is
faulty or imperfect.
® There was an act of negligence on their part.
® The service provider failed to issue adequate instructions and warnings for the
services.
® The service provider failed to conform to the express warranty or terms and

conditions of the contract.

Liability of product seller
A product seller will be held liable in a product liability action under the following
circumstances:
® They altered or modified the product which resulted in being detrimental to the
consumer.
® They failed to exercise reasonable care in assembling, inspecting or maintaining
such product
® They exercised substantial control over the product which resulted in causing

harm to the consumer.



Exceptions to product liability

There are certain exceptions to product liability action mentioned in Section 87 of the

Act, such as;

The product was altered, modified or misused by the consumer,

A consumer cannot bring product liability action when the manufacturer has
given adequate warnings and instructions for the use of the product,

The manufacturer would not be liable in case of a product liability action for not

warning about any danger that is commonly known to the general public.

Offences and penalties under Consumer Protection Act,
2019

The offences and penalties listed under this Act are mentioned as follows.

1.

Punishment for false and misleading advertisements: Under Section 89 of the Act
any manufacturer or service provider who promotes false or misleading
advertisements will be punished with imprisonment for a term that may extend
to two years and with fine that may extend to ten lakh rupees.

Punishment for manufacturing, selling, distributing products containing
adulterants: Under Section 90 of the Consumer Protection Act, 2019 any person
who sells, manufactures, distributes products containing adulterants shall be
penalised in case of the following circumstances;

If the adulterated product does not cause any injury to the consumer then the
term for imprisonment will extend to a period of six months and fine which may
extend to one lakh rupees,

If the product containing adulterant causes injury not amounting to grievous
hurt then the term for imprisonment will extend to a period of one year and fine
which may extend to three lakh rupees,

If the product containing adulterant causes injury amounting to grievous hurt
then the term for imprisonment will extend to a period of seven years and fine

which may extend to five lakh rupees,
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e If the product results in causing death to the consumer then the term for

imprisonment will be for a period of seven years which may extend to life
imprisonment and fine not less than ten lakh rupees.

Punishment for manufacturing, selling, and distributing spurious products:
Section 91 states that any person who sells, manufactures, or distributes spurious

products shall be punished for such acts.

How do consumers benefit from Consumer Protection
Act, 2019

The Consumer Protection Act, 2019 is a significant piece of legislation brought as it is

beneficial for the consumers. The Act widens the scope of protection regarding the

rights and interests of consumers.

1.

Unfair contracts: The Act introduced ‘unfair contract’ under Section 2(46) of the
Act, which includes contracts requiring excessive security deposits to be given by
the consumer for the performance of contractual obligations. However, the
inclusion of unfair contracts in the Act would enable the consumer to file
complaints in such cases and would also keep the fraudulent businesses in check.
Territorial jurisdiction: The Act enables the consumers to file complaints where
the complainant resides or personally works for gain thus it would benefit the
consumers in seeking redressal for their grievances when their rights have been
violated.

False and misleading advertisements: The Act defines the term ‘false and
misleading advertisements’ and also lays down strict penalties for such acts or
omissions.

Product liability: The term ‘product liability’ has been defined by this Act, which
states that it is the duty of the product manufacturer, service provider or seller to
compensate for any harm caused to a consumer by such defective product

manufactured or service provided to the consumer.
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5. Mediation and alternative dispute resolution: The Act enables the consumer to
opt for mediation and alternative dispute resolution mechanisms for speedy and
effective settlement of consumer disputes.

6. E-filing of complaints: The Act also facilitates e-filling of the complaints and
seeking video conference hearings by the Commission. Thus, providing

convenient means for the consumers to voice their grievances.

Landmark case laws

Horlicks Ltd. v. Zydus Wellness Products Ltd. (2020)

In this case, both parties are manufacturers of nutritional drinks, however, Zydus advertised a
television commercial trivialising the products of Horlicks Ltd. The commercial was being
telecasted in various languages including English, Tamil and Bengali. Therefore, the Delhi
High Court relied on various judgments on misleading advertisements, disparagement and law
governing the publication of advertisements on television and held that the advertisement is
disparaging as it does not provide any concrete proof regarding the quality of the product.
Further, electronic media leaves an impression on the minds of the viewers thus, these types of
advertisements would not only be detrimental to the consumers but also the complainant

would suffer irreparable damage.

A famous judgement relied on by Delhi High Court while deciding this case is Pepsi Co. Inc. v.
Hindustan Coca Cola Ltd., 2003 where the Delhi High Court held that there are certain
important factors that are to be kept in mind in case of disparagement which are; manner of

the commercial, intent of the commercial and storyline of the commercial.

Veena Khanna v. Ansal Properties & Industries Ltd,

NCDRC (2007)
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In this case, the complainant offered to purchase a flat from the respondent which the
respondent agreed to deliver on 1.6.1999 through a letter. However, the flat was not
constructed within the specified date and hence it was not delivered. For such deficiency in
services, the complainant demanded the refund of the deposited amount with interest at the

rate of 18% pa which was refused by the opposite party.

The National Commission observed that due to delays in construction and delivery of
possession it is quite difficult for a consumer to purchase a flat at market price. The National
Commission stated that it is the duty of the State Commission to direct the builders to deliver
the possession of the flat as soon as it is completed and the complainant should be awarded
suitable compensation for the delay in construction. The complainant just claimed the refund
amount before the State Commission, but the case was pending before the commission for five
years and during that time there was a tremendous rise in the market prices of the immovable
property. The National Commission further stated that it was the duty of the State
Commission to direct the respondents to deliver the possession of the flat or any other flat of
equivalent size to the complainant with appropriate compensation, due to the delay in
delivering the possession within the specified time. Or, adequate compensation ought to have
been provided to the complainant so that they could purchase a new flat of the same size at the

prevailing market rate in that same locality.

Sapient Corporation Employees v. Hdfc Bank Ltd. & Ors.
(2012)

In this case, a consumer complaint was filed by Sapient Corporation Employees Provident
Fund Trust against HDFC bank Ltd. The complainant claimed that OP-Bank has committed
deficiency of services by debiting the account of the Complainant. The court in this case held
that there was no deficiency of service on the part of OP-bank and the arguments contented by
the complainant are baseless. A behaviour that conforms to the direction of regulatory

authority cannot be said to be negligence or service deficiency.
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Conclusion

The Consumer Protection Act, 2019 is a modified piece of legislation that offers the
consumers a great variety of benefits and rights to protect them from unfair trade practices,
false or misleading advertisements, etc. The Act enables the consumers to seek alternative
dispute resolution mechanisms and mediation so that the parties can opt for speedy and
effective settlement of consumer disputes. The scope of e-filing of complaints and e-consumers
in the Act portrays forward-thinking in part of the legislature. Furthermore, the Act also
introduced new terms such as product liability, unfair contracts, etc. thereby widening the
scope of protection of consumer rights and enabling the consumers to file complaints when

their rights have been violated under the Act.

Thus, the inclusion of the provisions in this fills up the lacunae in the Consumer Protection
Act, 1986. The enactment of the Act was paramount and it changed the ambit of protecting

the rights of consumers in the country.
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3T & AOBERI & @y gHeRe &1 fafaw & fafafdd & & WY I9e &1 369
$-3TIRI3T & g grau onfAd ST o wRilfe Aalfia! & fab & HRUT fusd $o Juf &
GRM 3THcATST a3l 3IR Jarsil & @i iR foshl § B gfg gs 2

g TTOfAm IuHTaaT TR&M0T URYaT BT TATIHT PBch ST & 3TIPBRI 3R fZdl df Jgay JqRefm
U $ BT YR ddT 7, dlid et WY fdarg & fRafd & faarel &1 fAuert fear s adk 31k
SPIFRIT3T & SOBRI BT Ie@ied e & fR&fd § 3% waf garas ved fdar S wd1 a8
Jdopfetes fadre AT a1 & ATEgH A IUHIRT felbradi ol @Rd 3R g9Tdt e Ht e oar
21 I8 Ay Iudemnsi & 3¢ MR, SRl 3R 36! foerdl & Farer & aR #
feiferd e & foiy ImiiaT forerm &1 Mt Semar <art 21

SUTeRAT TI&JUT 37fEfaaH, 2019 BT 369

STEfTH BT 43 382g ImTeRT3Nl & f&dl bl &l AT T IUHIeT fdarel & fHuer & feiy T
TR 31 worgd o ¥ATUd &7 81 316 &7 3529 &

1. O 3a@rel & faqure & gR&m & St st 3R Jufd & iy @A gl

2. 3fOd ATOR FAT3 & (GATS ITHIRITST BT JR&M & Ay awgail &1 quraT, &mdT,
HIEAT, D, gdl 3R oI & gR H STHBRT AT

3. ITHIKITSAT & BRI 3R fedl bl 38 & i Il TRE0T IRECT bl FRATIAT BT

4. gt Wt Tva 81, gfaeolf gl W gl b 3uaerdr gAfead &

5. 3fTd ATIR Y731l AT 3THTeRITAT & SEATT & 2N90T & fasg FAaRoT &bl /it AT




6. UM faaral & 9 W 3R ggied g 3R [Hued & fdv urfaeiRal & fyfa
P IUHTGAT3N T FREM BT

7. fUHTA & 3iard fby 7¢ Rl &b foig g FHufRa o)

8. gAaTs W 3R FAfega & b it WY v a1 faare &1 fAfa # 3fd #af w
STHIRAT3N & BedToT R 3fed faar fasar sramm|

9, IyMIaaT foIe e &%, dlfds IUMIAT 3797 IfUBRI & Ufd STTRed 81 Job |

10. dofcue faqre FHE dF & "reH A IYHTeT fierdl & @Ra Ud gvmdt fHued
hIATI

3UMTRT TI&OT 31|, 2019 6 dgd 3UHIT
3PN AT 27

3YMTeRIT FREOT 37fafFaH, 2019 & dgd IUMIT & BE 31fUbR AIS[E & | 36w 6 ¥Rt 2(9)
P dgd IUMIFT3T & MfUBRT BT Ieeid fhaT TAT 2, ST 39 UBR &

1. 3UMIeIT &7 3fUbR § fb 38 Ut aeg3il 3R Jarsii & fauur 4 g=mar Sy S Sited
3R Fufd & fdy a1 3R gIfHAeRS 2|

2. IYMIT Bl RGN, IcUTal AT JAT3AT DI TUTIT, HIAT, &HdT, Ygdl, AHD 3R oI &
IR H STHBRT 814 &b PBRUT 3fOd ATIR YeiT3il &b fdog TRET UM &1 3fuhR|

3. gfawoef dl W fafi=T geR BT axgsil, Jarsil 3R 3l de Ugd &1 oMl Bl
PR

4. 3fed Ud YfdeuTcHe AR Fer3il & fdog Feftd Heal W [Haror Jiv &1 37fHeR|

5. fasbdT gRT 34b A1 Teld AdeR fbu ST &1 fRAfq & Fafed 3milerdt BRA § o
q3TeSTT AT Ufdhel UTed & BT 37fHbR |

6. IUMTRTT TRI&T ST A T 37TUBR.

IUMICRTT EREUT 3TfEHIH, 2019 & dgd 3ffed
IR T2ATT =7 &2

IR FRETOT 37fafTaH, 2019 &1 URT 2(47) "3qfad @R g3’ 2re ® afvifud wdt
2 fora enfier &
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1. Bclt AHA ST AT QYT JATY YT AT

2. RIS Y ATHA AT Y& DI T8 JAA131 & g dser 7T AT fofed SIRT T AT

3. AT AT 13 BT IO @ T IT99 o I SABR BIAT a7 AT a7 Jansfl &l wlig &
foq &t 7€ el g T AT

4. UMY Pl Al STHBRT BT AT BT

STTerT TR&OT 3TTEaH, 2019 H g T yRadT

STTaRT TR&(OT 31fefAa|, 2019 & 3rfafFamT & Irer onfie fby U gRadd 59 UaR &:

1. forem 3mm &Y 39 feferadl W foaR B BT QATfIdR 8N STet fashar & ufdwa &
B H YTAA $F TE G, JA13iT AT AR BT Hod 50 T $9F ¥ 37146 &) ¢

2. I AT B 37 Al W AR &R BT SAfEeR 2T STet fashar &) yrar fbg
Y HIeT, Y137l AT IcTEl BT o 50 oi@ Sud F 37fdieb &, W Al BIg v F 31fh
T8l 2

3. IS 3 Bl 37 fIBRdl W AR &1 BT QAMUGR 81T STei fddbar &l ufawa &
B0 YT @t 7 agg3i, Jar3it AT ITe) BT g & BRIS S b ¢

4, fafaa & 3 P T } B ImiemT faae ¥ ddfoa ude fIera &1 geRig
ofterar ¥ fAuerT fdsar Sum s fufAaw & dgd QR &1 7S felbrad &1 f[AuerT
fauwdtd uer grT N ured g1 &Y fafer & a7 981 & 3rafg & Wiar fasar sirem, afg
forprad a3t 3R Jarsi & fIeeiwor a7 uderor B aadar TE & AR afy s
Gl 3R Jarsil & faeAvor a1 wlHeror B @At €, df 5 WelH Pl 3afe P iR
AYeRT fdar Sem|

5. IyMTeaT TR&T 3rfafAad, 2019 IUHTaTs Bl e fIbrId a5t B ol g Wi
USH BRAT €1 §F Ty §, g WBR 7 $-afGet UIEe &I W10 B €, S ¥ WRd o
ST BT GfTeTereds, @Rd 3R Tt FfouT YeH =T @ difs I fasedt Wt faare o
RIfd # Tefd 3udierdT BRA A J9Pb R T |

6. rfUfad § $-wH 3R gcier bl & felv g &1 AT fdar mar 21

7. 3T TRefoT fafTam, 2019 H Feaedr 3R dabfeud faare Tamme & wrau™ féby
Y B, dTfds Y&MPR HebaHd ol bl W I ok feAT Gfrarsiies € i AHel BT fAuerT
P Gb|

8. ImileT TR&T fafAaH, 2019 # 3dE A, 3rgfad 3gasl & foig grau™ g 3iR
SHH A 7 IR AR FagR |t 2Mfie 81 /b fawlitd, R ifef=m § [ o8
RE P FIId AR FagR gd1] 7Y |
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9. 2019 T IR ITHIAT NUBRI & Fae 1R 0T & iy TAEHR [HHRT & B4
¥ PR e &l

10. 3mildT IRefoT fafad, 2019 & dgd °9d AHfdAl 6 PIs Tl T8l T,
3TfAfAH P TBR Bl &R B Ao & fay sifdigpa wear 2l

gafiy, fefSied gm # gaea & A, VR 9G4 -bHd & UIau™l Pl 2Mfid e & oy
I9MIeRIT FR&(OT 3rfafAam, 2019 @ sifafiafia 3R @n far wilfes fefSedtaor 1 gfaurstie
A a3, faeedl & fdfduar, dgav Jarsii 31fc $ lauT uam & 8

3O TeRIT TREOT 3TTUfIH, 2019 &6 37Td2T P HTIH

SUTORAT TR&(OT 31TEfAa|, 2019 & 3Mgegd WTauH &:

3UYTRT G&{0T Ufee,

gg Mfafad I 3R T9 AT TR W ITHIGITRN &6 UBERT b I&T & fAT ImiTamT IR&oT
IRl Y TTIAT BT 2l

BT ITHTIRIT TREUT TS

IR TR&(OT 37fafad, 2019 & 3T 2 URT 3 & ded Pbg AR Pbatd UM TR&0T
gRReg B TRTIAT BNt ST i URee & BT H SIHT ST 81 I8 b JaTedR [Hhrr 3 3R dag
uRkee # fAefafad ge=a enfie g @1fey;

1. Fg WHR H 3P AHA fOTT &S THRE Hoft Y aRve &1 3reger fAgea fasam g,
IR

2. AfUfan & sidqifa smaeges fedl &1 ufdfifda & aral fodt Wi I8 & WeRE ar
R-THRT o |

HERT URYE 3Tgeghdl Ued W 9% B Hebdl 7, BT, 3= & ATl BH A PBH Udb 43k 31d9T
BT AMRT| Harg gRee BT 3527 JfUfRaq & dgd UGN & fgal BT I&T &AT 3R 3= Faram
T 8l

IS IYMTIRIT TI&0T IS
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Td I WHR T Ao ITYTRIT TR&IUT IREE bl TATIAT Bt o I uRee & w9 § ST
ST & ST 3fUaR &7 39 a9 59 W NI oY URYE U JATedR Hdbra & B0 H Brb
P B I URYE & TS &

1. IS WBR § ITIGT ATHAT F THRY HaAt Y aRe BT 3reaer fga fasar smemm|

2. AfUfAan & 3idqifa smaeas fedl &1 ufdfifda &=+ arar fodt Wi I8 & WeRE ar
R-WRBRT G, qT

3. B WHR $H AEFHIH & JSHl & {7 BF § BH < Fei Bl [gfed Ht o
BT

T YRYE BT TP I BH A BH & 93k AT BT i |

fSTAT 3IUHTRAT TI&IUT URY<

Fffiay & URT 8 & d8d , IU WHR TAF foid & v T fSTelr ImiiamT TR&0T IRee
1T BTt SRy foierm oo & B § ST ST 81 fSTerr aiReg & 96 B

1. 39 folel & Peraex b folell URYe T sreaer fAger fasar e, 3iR
2. fafHam & siarid smaege fedl o1 ufaffta B arel 317 Ja|

BT ITHTGRIT TI&IOT YT EepoT

g WHR T hed 3T TI&UT WIfH0T bl TToT Bt foRy ITiieraT TR&0T 31fefFad,
2019 & URT 10 & dgd bard UIHHR0T & B § STET STraT &, dlfds Imiiaarsi & ifadRT &
Iowie, 3gfed @ATIR FRrAl 3R S a1 UrHe fasiiAT & ddfed #el @l fdafFafd féar < e
e B 3R 3% A B & fAU| g PR OfIH & d8d MMaITRATTIR Bard HTEdoT &

T 3R 3R 37T 37MeRd| bl g feRd Bt

fefFay &t URT 15 & d8d bl WfHIdIor & Ui ST a7 3990 6B & feiv v 'sirg fam
eFT TTfeq| St AT # AT 3R smfeia dwar # srfaRe merfAcers, fAeems, Igad s,
39 922 3R Fge fHAderd onfiar gF arfey, fSHe U 39 31fafFad & d8d & &1 & oy
3feld 3rg9a 3R A g
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Pl TfEeAIUT b B 31K B

FalT wfeeeT & Bt 3R orwarar sifafTaw & urT 18 # fuifta & 7€ § foad onfie &;

1. U atf & Y H ITHIGRII3N P BRI DY 3§ 3R HHT BT Tl 3uHTeRTT bR &
3oeg BT BT,

2. 3f<Id AR HeT3ii &l b & foiy,

. g GAfeTd P b foig fo fbdt Wt akg a1 a1 & Hay § PIg Teid AT YHSB fdTod

TaTRd | fdsar ST,

gg Ffedd A & oy fos IS i} erfer g[S a1 YA fa=aToHT & 4 7 o,

3UMTeRIT 37fHpRT & 3ecied AT 31fd IR FAT3HT & ATHAT § Bdrs AT STid BT |

IS, 9T AT ST 31— & gHef fIerad &of &, ST Y HJIHaT |

ITeT TTIPBRI & 37HG H THT SIe dTel BRI J Hefed HIHAT BT FTHET BT

IOMTERIT PRI F Feftd R gl 3R Fafan RIS wimsil & 39 &6

HoTREr AT

9. 3uMIed BRI P Hy H FHUT Ud STTReehdT bl Feral STl

10. 3rfd @AmUR wAm B ABA AR IPG & Rl B Iem & Ay smacads
feenfader fuffa e

W

® N O Uk

& 37T, Bald UIHERUT Bl dhg TRBR F B (Hbad a1 (el e & 91g a1 3197 Wd &
TR d 37 HHel bl STl &7 BT AfGbR Wi 8, STl ITlerdT 1Rl &I Iowiad g3 & AT
3fd AR agR fbar TaT 81 3R 3R B WIfHeRul Bl offTdl & fdb ITieT 31feIdRT 61
Ioeie g3 § 3T 3rgfdd AMUR edgR foam 7T 8, dl a8 A BRf & HebdT 2

o 37 ¥l AT JAT3HT BT AU GeAHT ST ITHIRIT3T b el TeRATes 3R MR &,
o 3T BT a¥g3Tl 3R JaT3HT BT BIHaT bl Tfdgfd BT, 3R
o 37 TT3T Bl &g B S ITHIRIIST &b iy qaiugyof 3R gfieRre® 2

stfaffaw &t uRT 21 & dgd , R TSR0 B g[S 3R WA faAeAl & fog fFder SRt B
BT IUPBR B, fSTGHT THT T ART FUY dcb &1 bt &l 3TWTY & &8 BT R axa 07 gl
IHER0T Bl U BRPI DI B | IGAT dTeq ol TR 3 TMIfdd ST, TR & 311gfd
IR VI 3G B bl A Tbe Iod | Bard UTHd0T 89 AfUAaH & Yol & fay darelt ik
STedt T fder Wt < wepar @ 3R 39 fRafa # <z ufdkan wfgar, 1973 & yraum anp gl
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ST fddaTe fRaroT 37T

I PR 3TYTERIT IR&OT 3fffgd, 2019 & dgd o9 & TAF ol § fSTar 3uMierr fdare
fAaRoT 3T B TRTYAT B, G AT 3T & B H ST S| ST AT ¥ Uds 3reef
3R g WBR gRI iR & & 31y T enfAet g

sifafaam &t uRT 34 S 3T @1 37 ARl W AR & &1 3fUeR <At 8, ST8i Y Bl
TE a3 AT JAT3N BT I Tb RIS IUY U 371U T8l 21 gl 3R At I wefa e
3T, HIRIAT UTed 3UMTaRIT T, e IRBR, Hard WIHE0T, 5T IRBR 1S gRT fSTaT 3T
H TRR b1 ST Feba! &l

HRT 36 & &gl 7T & o ST 3maT & gmer It wriarfear AT & 3regef 31k &7 4 &5 Udh

T gRT TATfoid bl STU |

HIRAT

IUMTeRIT TREOT 3O, 2019 &P 3141 5 & URT 74 ¥ Hel 147 @ fb g BN gRT T&H
TR W ITHIFIT FERLIAT YBISS Bl TATIAT Bl ST TAT TP o IRBR 3797 5T & AfIBER
& H 3T HERAAT JhIsS Dl ILATYAT BT TERIAT B & ey ATHd 7eael g9 0 99T
¥ MR 3R X T I Jarfaa s o7 s faffam) grr fAfdse fdaar S g &1

fafaay B uRT 75 TeRef b Ud & IR W gdrdl g1 S9N g &Y qrgdr, Jar dl ord,
AgferT bt Tfepar 3R Uet o 2nfAe wegwell Bl 3 Q[wh Pl 3e1d &l

HIR] BT gg hdd & b g8 $B dedl Bl YAMT B, S, ITHIRI faare & aRUmHRERY B
i, fa<diig a1 ATadTIe JhdM™, 37! FdadT T [HIEdr &l ST < ardt gRfEfdar stk
STHIRIT MUBRT & U] P Y BIE 31T 3G PB SAHBRT|

3dTE eTfic

FfafFay & URT 83 & 3idifd , fierdedl gRT fadt 3care fafdT, 3dme Jar erdr a1 39
fashdT & faog 3T e BRATS &l ST dbdt 8l
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3are fmfar o1 rfaa

ot 3caTe fAmfar & fAefafad uRfEfaa) § 3dme Sfiia dRars & AT IaarT S&aT STTeT:

o 3T ¥ fafFmfor Qv Bl
o 3G &9 &.
o faffmior faffdel & faue 21

o UE IR I IR &F ATHT el gl
o 3 ¥ 3fEd 3uAI & iy yafed SeRY Tel < 718 2

3cTE 4T USTdT bl <

et 3caTe Ja1 verar & fFefafaa uRfefaal § 3 afda dRars & Ay IRert s am
ST

AT FRTdT §RT Ua & T8 JaT arwguf a1 37quf 8 W 98 W fSAeR g
o 39BI IR F ATRATE! SRl T |

AT verdr Jarsit & ey gafa Féer ik Admafiar SRt & & fawe e
a1 YeTdl T JRET AT 31y DI 2[df Ud AT &1 uTelT B § et @l

3dTe, faghdT T e

oot 3cTe faskar @ fAAfafad aRfRfaal § 3dme afda dRas & fv 3TRERT S&AT SI9:

o 3EH ITE § URTdT AT H2ATe febaT fSrresT YRUTTH IuMTeRdT & feig gfepRes g3l

o J U 3G Bl SHET P, FIGUT B AT IWRAETT B3 H 3fdd AIauTt skav | fdwe
®

o 3T IAUE W YT 0T febaT fS s TRUMTAERSY 3UMIeRIT bl JHAT g3

3dTE ST &b 3TdTS

fefTam & uRT 87 ¥ 34T i HRATE F $B 379dTE 9d1¢ TV €, OI;

e 3UMITRIT GRT 3cTe # URad, HelTed a1 geudnT fdar i &,
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o S fAHfaT 3 3aTE & UM F AV yafa Jaafar R Fer Gy & ar it 3are
I BRATS &l B ThdT Bl

o B Mt W TR & IR ¥ YA 7 & F fov 3T qfid BRas & e § fAfar
ITREY €T 81T, S 31TH ST Bl AT &

3UITRT T3&OT 3TfafAaH, 2019 &6 dgd TR 3R
S

9 fufigd & sidid geitag 3R 3R &8 fAATgER 2|

1. 38 3R yme faAmmY & fog wam: sifofTaq $ uRT 89 & dga H1E i fAmfar a1 Jar
eI ST gS T UTHeb fASITOT el SgraT &dT €, 38 & ATel deb I be AR a8 o $ud
de & S F EfSd fesar Srgm

2. fierae gaa 3l & fAufor, fashy, faavor & fag s: smirer WReror sififaaw, 2019
® URT 90 F ded PIs Wt AfRT T fAdrae g 3@mal ®f g<ar, f[wfor &ar, faaka
&l &, 39 FAefafad aRkfefqar # Sfsd faear se;

o IR fHATAE 3G F IHIERIT BT PIS JHH el eldl @ a1 PRIAN DI @Al Bg AEH
de §eTe YT 3R AT T @ $UY dh &1 Febdl 8l

o IR At uref gord 3G & BRI THR e T Ugd a1 BRIEN HI 3/afe T a9 ddb
BT AT AT I WG SUA deb &1 Febdl &

o I fAAEt uaref Jad 3R &b BROT THR de Ugadt & al BRIEN Hf 3afe J1d au
ae et 3R STAMT Ui @ $93 e &1 bl ¢

o I 3G & HRUT IUGT Pl F&I & STdl € a BRE HI 37afd Iqrd a9 gnft Sy
TSN BRI a% & FbdT & 3R SJAAT &7 @ 9 F B T&f |

3. Peit 3caral & faftnfor, fassa iR faavor & fag €s: URT 91 o g1 7T ? fdb BIg
HAfRT ST Abett 3Rl BT fasea, fafmior a7 fadRer &ar €, 39 W ol & fov fsa
fepar o)

3UTerT TROT 3TfafAaH, 2019 I IUMIT3T Bl
B N BITT?
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YT IR0 37fUfaH, 2019 Ueh AE@yul Hd &, S 3uHlamnsil & g dMaRt 21 I8
ST IoMTeaTsil & 3IfadRT 3R 2l & dey # JRem & IR BT ATH §1dT 2

1. gfaa srgey: srfaffaw 3 fefam & uRT 2(46) & 3idafd '3gfad ey &
YB3 B, S WX ey onfAa € O srdy det aifdal & fsareT & fog
INERT GRT AfEd JREM STHT AFA ¥ Bl 37MaedddT aidt 21 gaifep, srfofam o
3T el Bl MAE B3 I 3Tl U ATHE! | fIbrId &sf a3 § e 8imm 3R
HIGTIE! B aTel HFaHrl IR Y o7 ot |

2. ureferd ifIdR &A: I8 TafIm ITMIeRITsil B! a8l feldhrd ot B Bl 3MIPBR <aT &
STei feidmradmd] fHarg &dr & a1 AfRITd B9 F @M & Y BH dl &1 59 TER,
SIg 3% AfTHERT FT Ieaie BaT & A ST B 37T fABridl & fAaroer & AT
B H @ g

3. 310 3Ry fagma: srfafam 4 'S 3iR uHe fasiuA' ereg &1 afvrfva fasar mam @
qAT U Pl AT IF & [T BoR 8 HT Fraem |t fsar mam 21

4, 3IU1E EIfded: 39 OO gRT ‘3G ac’ &g dl URMIfYd fdar mar 8, TS war
T € b 3cdte fAwfdT, Far werdr At fakdT #1 9 dda § fos ag [fFd aryef 3are o
JUMIERIT T TR T T HaT & BROT IUHIeaT Pl g8 fasdt H BT Pl WRUTS P

5. weaedr 3R dofcde fare Farme: a8 sifafad 3ol of Imitear faarel & @Rd
3R Pt Fue & fiv gegeerdr 3R defele faare FHTHM dF 61 fddbea g | gad
ERIGI]

6. RRpral H §-wrgfeim: sfofm & feral & E-wrefar iR 3mam grr difean
BT P AIH I FAATS Bl GauT |t vaq & 7€ §1 39 TBR, ITHIGIs Bl 3!
feleprard gof M &b feiv GfereToTe AU IUcTe] IR Y &l

UfdgTRich HTH BT
gifcieT feifics 9910 STTg8d doi-d Wisaed faiffies (2020)

3 WM § , <A} gl MYoT et 97 & fAmfar €, g1difes, shesd 7 sifcay fafies & 3ame) o
W SdTd §Y Ueb eflfawt Ao @1 fasio febari g fastro sisit, dffet 3R sieil |fed
fafd=r vt § warRa fdsar < 38T a1l safay, oot 3w ~maTed 7 Y fasra[l, 3maqE 31k
Celfds W fIATAT & Yeb12[M Bl (AR B afel BT W = [Hofal o« fasam 3tk AT
fob faITO AUASTG ¢ ifd Ig 3cUTE Pl UTadl &b IR § DIS O Fgd Tel adl &l gHb
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dHAT =T g9 3T UTUeiS Us Se&iol fdiffes,
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3T UM ® |, fopridedt ¥ Ufdardl & U Tie Wied BT Yol &Y, fS ufdaret 3 v o &
AreH F 1.6.1999 & fIdRd & & fiy Ferafd e 61| gldiies, Tie &1 [Hafor fAfds fafer &
Wiar &1 fdsar mam o 3R safciv 59 faaRd 7&f fdsar mam ar Jar3i ¥ 59 a¥g & &t & fay,
ferpraded 7 18% Wfd a¥f &Y & F =T & 1 STHT bl TS I0fr BT ot Bt "7 HI, G
fageft 7 3RABR H &

IS 3T 7 urn fos fAmfor 3k Feot FY fSefladt § & & BRT 3T F AT IR 9o W
RAC TRICAT BT Gfedhet 1 IEHA AN A gl fob IS 3TN BT I b ¢ fob ag fdesdl &l
fider & 5 9 wte &1 fmfor g1 €1 € 39T weer & & 3R fApraawal e fAufor ¥ 3 & fa
3fera gamaet feam STAT @nfey| folmradasdt 3 0 3maT & THel it Rse fer &1 <grar fasar €,
fcbT HIAWT AN & HHE Uid AW ¥ wifeld o7 3R 38 SRME 3€el Fufd DI IR BIAdl §
STeRed gig g ol I 3T 7 3 el b A7 3-NT &7 Y8 By o7 foh a8 ufaarnedt ol
fider & fos 9 ferpradeal o FAufRa T & Wiaw Pest &7 # &8 & HROT 3T G3rrast & T
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fAdTadm? Jarsii § &t & 31 9 g1 § 37aTdd 7 gFT fb 3 -d6 & 3R & Ja1 § B BHt
el b1 Mg AR felpradddl gRT U Y adb AR 1 3w urfdestor & f[del & 31%u Hagr
P ATIRATE! AT JaT § Bt 78T bal oI JobdT|
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IUMTSRIT ER&OT 37fUfAIH, 2019 Uh H2Aed BT § S IUMIRIT3T Pl 3gfd IR w3, s
T Y faFmuAl 3nfc & ga & fay & avg & @M 3R 37MIeR UeH &dr 81 I8 sffafam
STHIFRAT3N Bl dopfetds fdare FHTUT dF 31K HeedT & darel x4 H J&H dA1dT & dlfd uel
IuqTerT faarel & @Ra 3tk wrdt fued &1 fadbed I Fb| ifafiad § fereradl &t €-wrefam
3R -3 BT SRRT fauTiiesT Y qummHt e I c2ufdr 21 38k 3felrdr, fafHad 3 3d
I, 3rfad ey e S AV orea Wt el fby, foRRy ITiaT IfUdRT & TREUT BT IRRT
geT 3R I B 3rfafiam & ded 3% AfIBRT BT IJooiod g R fdrd &sf & ¥ Jam
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S YBR, SAH UTaUMI BI MAA B F IuHTaaT IRefoT 1fefaw, 1986 & BiFai X &1 T8 &
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